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• 18 years of experience in technical publishing.

• Dedicated staff of linguists, trainers and consultants.

• Windows, Unix, XMetaL, FrameMaker, Epic, WORD

• Suite of tools to implement Controlled English
and AECMA Simplified English programs.

• Specialists in Language Simplification, Computer
Translation and Knowledge Management.

• Global clients with globalization needs.

909 Third Ave, New York City
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Technical Services
• Software Development for Microsoft

Windows 2000/XP, Unix,Visual C/C++.

• Language Engineering, Dictionary
Development, Text Mining for
Glossary and Taxonomy compilation.

• Text conversion and rewrite services.

• Writer training courses for AECMA
Simplified English and Controlled English.

Programming
Consulting
Writing
Training

“The simplest explanation is better than the complex.”

English Philosopher 
circa 1285

Ockham’s 
Razor
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• Loss of customer goodwill.

• Potential for Product Liability.

• Poor-quality translations

• Higher training costs.

• Maintenance damage.

• Ineffective product support.

• Problems in global communications.

The Unwanted Risks of  ...
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Controlled Language Standards

CE

SE

Controlled 
English

The European Aircraft Manufacturers 
Association (AECMA) developed a 
Simplified English vocabulary for aircraft 
maintenance manuals. 
(Required by Airbus, Boeing and others.)

Simplified 
English

Contains more “core words”, verbs and 
terms. The grammar and syntax is less 
restricted. CE is targeted at multiple 
industries and global 
customer service..
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Create the technical dictionaries

Install the MAXit Checker tool

Train the technical authors or 
technical writers to use CE/SE

Three easy steps to Implementation
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The SMART Text Miner 
This tool finds the terms  in-context 
and shows their frequency.  Use to 
develop dictionaries, taxonomies and 
CE/SE terminology lists.

• Windows 2000/2003/XP

• Unix for Sun Solaris/Linux

• Terminology

• Taxonomies

• Dictionaries

The SMART Miner does 95% of the work in 5% of the time.
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Example of the SMART Text Miner - output

The center column is the key word with a left and right context.
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SMART offers either translation services or 
software to translate Controlled English into 
major languages.

• Fast and accurate – ambiguity is remove in the source.

• Full-sentence - requires less than 5% post-edit.

• SMART Translator retains all the XML/SGML
encoding for a 30% savings in formatting costs.

• Consistent translations from a data base.
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eLearning Courseware in 
Controlled English 

• SCORM-Compliant courseware

• Author in Macromedia Authorware

• Multilingual courseware

• Clear, concise and consistent texts

• Writer Training for eLearning

Multilingual courseware development services.
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Dictionary Development

The Dictionary  development cycle from 30 to 90 days

• Synonyms

• Dictionaries

• “Core”
language
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Dictionary Development
SMART SE Tools ...SMART SE Tools ...
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This tool manages the CE/SE 
dictionaries and creates the 
files for the MAXit Checker.

• Fast and easy-to-use.

• No special lexicography
knowledge needed.

• Windows 2000/2003 XP.

• SUN Solaris (Unix)

The Lexicon Manager

Terminology Management – for CE/SE/Translation
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The Lexicon Manager has a simple interface

Lexicon Manager uses  a common file format for Windows and Unix

Add
Change

Delete
Review

Report

Links to Oracle
Trados
MS Access
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MAXit Checker software

An expert system with 8,500 rules, custom 
dictionaries, parser, syntax and grammar 
analyzer for technical documentation.

• Plug-in for FrameMaker 6.0/7.1

• Add-in for WORD2000/2002

• Plug-in for Blast Radius XMetaL

• Plus-in for Arbortext Epic 4/5

Customization for publishing systems is available.
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NT Server version

Desktop version
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Microsoft
WORD2002
XP Office

MAXit for WORD2000

“Plug-in” for WORD2000/2002 with CE or SE Dictionaries
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Adobe FrameMaker6/7.1

MAXit runs inside all versions of FrameMaker – Windows and Unix

Fast, interactive and easy-to-use.
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Client/Server version for XML/SGML connections.

MAXit for Epic 4.4 – 5.1

Thin Client

2 to 500 
users, one 
control.
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MAXit for Blast Radius XMetaL

COM+ link to
XMetaL 2.0 to 
4.5

Client/Server version for XML connections.
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Writer Training for Simplified English

• SMART instructors 
act as your mentors.

• SMART instructors show
how to use MAXit.

• SMART instructors teach 
the “tips and tricks” and
how to write SE.

SMART has trained 3500+ writers in USA, Canada and Europe.
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The benefits of Controlled English

• Create six-sigma documentation.

• Cross the cultural and linguistic barriers.

• Prepare the texts for translation.

• Enhance text readability and usability.

• Comply to Documentation Specifications

• Create world-class documentation.

Simplicity
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Partial list of current clients ...

Nortel Networks - Advanced Network Telephony equipment

Xerox  (UK)  High-speed xerographic printing

L3 Communications - Radars for NATO (AECMA SE) 

Gables Engineering - Transponders/Avionics for Boeing/Airbus.

Honeywell Engines and Systems - Aircraft engines  (AECMA/ATA)

Philips Semiconductors  - Global semiconductors - The Netherlands.

Honeywell CES  (Avionics)  for Airbus A380 and others.

Daimler-Chrysler (Freightliner Division) - Automotive

SMART has worked with 150 of the Global 500 companies.
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Thanks ...

909 Third Avenue, 5th Floor,
New York, NY 10022 USA

Tel +1(212) 486-1894
info@smartny.com
www.smartny.com


