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SMART Communications, Inc. New York

Globalization Consulting + Data Mining + CE Dictionaries + Writer Training

SI\/IBR‘T

COMMUNICATIONS, INC. 909 Third Ave, New York City

» 18 years of experience in technical publishing.
» Dedicated staff of linguists, trainers and consultants.
 Windows, Unix, XMetal, FrameMaker, Epic, WORD

 Suite of tools to implement Controlled English
and AECMA Simplified English programs.

« Specialistsin Language Simplification, Computer
Trandlation and Knowledge Management.

» Global clients with globalization needs.
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communicarions,ive. | @ecnical Services

Software Development for Microsoft
Programming Windows 2000/X P, Unix,Visual C/C++.

Consulting

Writing » Language Engineering, Dictionary
franing Development, Text Mining for
Ockham’s Glossary and Taxonomy compilation.

Text conversion and rewrite services.

Writer training courses for AECMA
Simplified English and Controlled English.

circa 1285

“The ssimplest explanation is better than the complex.”
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The Unwanted Risks of

e Loss of customer goodwill.

ne“\“ “m - Potential for Product Liability.

[ K «(  Poor-quality translations

» Higher training costs.

« Maintenance damage.

* |neffective product support.

* Problems in global communications.
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Controlled Language Standards

= S E The European Aircraft Manufacturers
Association (AECMA) developed a
Simplified simplified English vocabulary for aircraft
mai ntenance manuals.

Eng lish (Required by Airbus, Boeing and others.)
Contains more “ core words’ , verbs and
C E terms. The grammar and syntax is less

restricted. CE istargeted at multiple
Contr(_)lled Industries and global
ENg lISh customer service
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Three easy steps to Implementation

&) Createthetechnical dictionaries
Install the M AXit Checker tool

@ Tran the technical authors or
- technical writersto use CE/SE
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SIVIARTT

Text
Miner

e Terminology
e Taxonomies

e Dictionaries

The SMART Text Miner

Thistool findsthe terms in-context
and shows their frequency. Useto
develop dictionaries, taxonomies and
CE/SE terminology lists.

e Windows 2000/2003/XP
e Unix for Sun Solarig/Linux

The SMART Miner does 95% of the work in 5% of thetime.
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Example of the SMART Text Miner - output

Left Text Contest | Keyp Wiord Right Text Contest
hawe completed these  preliminary procedures, you can begi
rovvides infarmatiorn for %JM a E wour gerver and storage
etes and all clustening L IEE are met, run the Cluster

niebwork,
for configuring wour clu
wou c b beagin ingtallin
key, licenzing mode, sps
From thiz dialog b,

1 far the product key,

each other.

gt electrostatic
information for
azed redundanc

A
inztallation overview  «
Inztallation owverview

tup prompts pou for the  p
Windowsz 2000 Components | |
|
n

The Windows 2000 zetup
nents are communicating
hzide the computer, and
The fallowing zections
The following zections

Xt

Thiz zection ; n Infor h for preparin
Thiz zection prcuﬂ.fldefé er the failower capabilitie
Thiz zechon  provides inztallation overview

The center column isthe key word with a left and right context.

© 2005 Smart Communications, Inc. New York - All Rights Reserved. English Version Slide 8



SMART Communications, Inc. New York

Globalization Consulting + Data Mining + CE Dictionaries + Writer Training

Z732/7s /@ for

SMART offers either translation services or
software to translate Controlled English into
major languages.

 Fast and accurate — ambiguity is remove in the source.
* Full-sentence - requires less than 5% post-edit.

« SMART Trandator retains all the XML/SGML
encoding for a 30% savings in formatting costs.

e Consistent translations from a data base.
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eLearning Courseware Iin
Controlled English

o« SCORM-Compliant courseware
« Author in Macromedia Authorware
e Multilingual courseware

» Clear, concise and consistent texts

nntrolled English

 Writer Training for eLearning

Multilingual courseware development services.
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Dictionary Development

Technical  Approx.

) Synonym Terms 8,500
e Dictionaries (Product)  words
(Reverse)
« “Core” 1
language NO LIMIT | 15]
Controlled English [
Dictionaries

The Dictionary development cycle from 30 to 90 days
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High-level Language [N] <HL[> hood [Nm]

High-level Shutoff [N] <HLS0> hook [Nmj
High-power Amplifier [Nm] <HFA> | horizon [NJ
High-power Relay [Nm 4 “*’“tal brace [Nmj

iN] <HDOP>
N] <HiL>
m] <HS>

hinge ass [Nm]

HIPOT [Abi

HIRF |

- Efecffﬁz 5 0 0 8 5 0 0 te r !Mf)ressure;v
HIS [AbDY] <:h‘ pascals/high-power Ampiifiers
HL [Abbr] <High Le igh-power Relay=

HLD [Abbr] <HOLD> | <High-pressure Valve>
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SMART Communications, Inc.

illlclt -+ af narmishad
INegleal 3 incerrec!

imead IﬂtEI!.I' + iy Ty ety T rg_.f-ll.r
IMITS |
imrne-cl k=
IMMMER :

— decroase
IMPART -+ o
IMFEDE  gg .
impending
imperative
imperfect -
imparfact - #3500

ctiona

1O LIMEF

in addition ta -~ 40
in addition + alsp

] c a ¥a
i a =]
aril wa ;i a]
ba =+ n

incase of 3 F

Immaoblle +|"rc'fm:lfh in connectle ith #2800
IMMDHIL( coniact h & fsh
IMPACT mf-:pa.-a Wit
= (reverse):
IMPAIR ;'Deis'e

=

: ime -.Lp.-ra.mmmengf

ingerneral & Dalglaf
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MAX“ Verb Quick Reference 1
A

. 1
ABSORB CHARGE EAT,ate eaten IDENTIFY
ACCEPT ® CLEAN EJECT IGNORE
ADAPT CLOSE ENERGIZE INCLUDE
ADD COLLECT ENGAGE INCREASE
ADJUST COME came EFIASE INFLATE
AGREE fYﬁIHME INSTALL

* GREEN SHEET"“
5%':@@(206 SE Verb

BALAN(
RF

EP,kept

NOW. knew
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The Lexicon Manager

Thistool manages the CE/SE
dl Ctl Onarl es and Creates the I:i:j;r Tem | ?EEEE?&LI Rule | Defirition of long Form Abbreviation

Lambert chart

files for the M AXit Checker |Lmbetpiesion  na=BEVEI TR o S:iﬁ*é*;ﬁ;r;;'s;m

Pigments, salvent: g thinners.

larminar Flow = flg = over a surface without turbulet
landing area - 20 5 i ionated for takeoffz and landings.
® Fast and _to_ u$ Iand!ng attitude a0 e of attack. zet for aircraft landing.
%Sy . landing beam i) z that align the aircraft to
landing clearance s j-. tiohz ta enter the landing

the aircraft.

> helicopter for landing.

nr zkis an an aircraft,

2 that illurninate the rumsay
: & an aircraft travels on the

1] Dcedures to prepare for landing.

The zignals sent by the aircraft hpdraulics

landing direction light
* No special lexicography  fuinz
knowl edge needed. g sguence
landing zignal Moun
* Windows 2000/2003 XP.

e SUN Solaris (Unix)
Terminology Management — for CE/SE/Trand ation
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The Lexicon Manager has a simple interface

Synonym Dictionary [There iz ONE Dictionary for all MAXit Spnonymz] ;5 x
YWwirang Term kit Synoryms [1 ko B choices)
Enter sunonym, word, phraze or werb ; [30 characters] Itrau:tu:ur brailer INu:uun Speechl
II-:urr_l,l
A d d |truu:k |N|:uun Select
Speech - 2
INDun J Ipanel van INl:uun part
C h an e Technical Term “Whord Uze Rules
g Enter term, word, phrase or verb ;. [80 characters) v I =y J
i omenclature or Fart MName -
D e | et e Irunwa_l,l ight Type of Houn: I
. Speech IN.;,._m Noun plural styles x| [l lowercase j
- g : Select the type of plural:
R eV I eW R g YWindow lected] j
R e O rt Flural I [Mone Selected] j
p MNone Selected -
S-:-ZIEE I +z  [word,words) plected] J
TR —— I +8% (b, I:u:u:-:e_s]
- ar [+ies [sky, skies) lected) |
Adis I SINGULAR OMLY
’ FLURAL OMLY
. M ith i lar plural
Links to Oracle Abbreviation: Short form and lor o AT Meg e pae 0 far enty:;
Trados I { ; Cancel | 201 fcoept Entry |
MS Access N a|

Lexicon Manager uses a common file format for Windows and Unix
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MAXIt Checker software

An expert system with 8,500 rules, custom
dictionaries, parser, syntax and grammar
analyzer for technical documentation.

* Plug-infor FrameMaker 6.0/7.1
e Add-in for WORD2000/2002

MAx-“ e Plug-infor Blast Radius XMetal
sIElB]VIEIAl o Plus-in for Arbortext Epic 4/5

Customization for publishing systemsis available.
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MAXivx The MAXit messages for the electronic critique of Simplified English

mma il kg ch CHResenn

Training Materials Developed by SMART Trainers.

Indicates & possible new abbrevia-

<:,_ > tiawn, acranym ar placard.

Usethe Simplfied English
dictionaries to write this sentence.

Zhange thizs word or phrase fo
watrect s vaygue measurament

This adjestive does not modify a

MISEING ‘}
riauh or ahother adjective.

This senterie exceeds 21 words.
Rewrite ohe thought per sentence.

Rewrtite this serterce and inserta
riauh subject ar abject

This adverh does not cleady
madify & weth.

Zheck the use of this word an lakels,
placards, panels and decals.

Check the spelling in the Simplfied
English dictionaties.

Check the use of capital laters.
See the Style Section.

(HEE—TIHI

Chahye this varbto a nounor
rewrite the senbence.

Chahyethis nounto a varbor
rewrite the senbence.

“MAXit

Insert an aticle before the noun, or

This word or phres & can cause
problems in translation.

TERs TENSE e
~ WEING M suggests synonyms from the
L CHOICE Simplified English dicionaties.
pouns in
M essa es
ilish

Wamings neat this waMd. Haslre,

<- - — =yap TTETY
Indicates & hyphen that must be

<-- ) remoued o added. Fnl")

Change the pronoun to remone any
referanees to gender

This word has the wrong meaning
for Simplified English.

o

MAXi

Change or remone this punctuation
matk. See Style Sectian.
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M crosoft
WORD2002
XP Office
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MAXit for WORDZ2000

il maxit_example.rtf - Microsoft Word

JE“E! Edit Wiew Insert Format Tools Table Window Maxi

MAXit Suggestions

J (1 = H % & ﬁ? E K - % MAZXit suggestion Box

— e [ a | |be part of

il EE I L I i are — 4

By |MAXit Toolbar O | o

| 9. Install and configure the MECE softwa :2 i?'ICTLl-I:d:d ;I y
MAI:IMessages

Q2| The BISCH softwar. TR B SYNONYM - Double-click 3

a capahilities or enker your cormection in th

Dae Mnatalli AWEWARD - This expression ¢ | Insert Comection

10 Verifyy c

Four ¢l

awkward phraze or zentence. C
long paragraph. 144 Xt Corrections

Cloze . k&t Help . |

Online Help

“Plug-in” for WORD2000/2002 with CE or SE Dictionaries

-

© 2005 Smart Communications, Inc. New York - All Rights Reserved. English Version
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Adobe FrameMakere/7.1

% Adobe FrameMaker

File  Edit Format  Wiew  Special Graphicz  Table mmindnw Help

# C:\Maxit\Examplel
r— . LunentPage
Tofneet the requirements of spectal circutts 8 Document

signaling circutts in the charmel untts. Rarge of Pages

transmission paths Fiowever, are flmogt the
el oV 7 Calors
. Wagr AW ' eioh & : olors

ad DE-4E channel urits. Some DE-4E chan  Hemave Markers and Colors
Todification TP 368-5161-210 detail: the

Remaove Word and Marker
Remoye OMLY Colars -Farag
Undo last replacerent

Fast, interactive and easy-to-use.

The channel wuts avalable with the[DE-4E =

MAXit runsinside all versions of FrameM aker — Windows and Unix
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=| para The

=| para

MR 4>0l® @lele -

Thin Client B a Mt List ;SBY taﬁdb The SBY anogises ] i R
------ <par ] f .
pj'l ir SN SET_{J o ?§Y
man gelgy - x

= <p

oo Sparas MAZit Message

(] <para> |ﬁd|cat|or1 shiows IS

AWEMWABRD: << auk kically after ==
2 to 500 """ e the PFDs. @ Rewirite this phrai: E;nuzaall_llz:eva -

the sentence is awlward o read,

users, one
control.

g 17 EEEORS Review/Femove
% to EPIC || M | e original Text.

MAX

s| el r]| V] E|R] Client/Server version for XML/SGML connections.
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MAXIt for Blast Radius XMetalL

MAXit Checker Edit Box

| | _ﬁ | ‘ | % | | el a | The numbered Replace Syn. |

The numbered

<Ulist > <ptd=Procedure topics include: -
< fplxt = <litem > <plxt> <emphasize = A title < /emphasize =stating the cbijective o
to the phrasing style, we use gerund construction rather than infinitive,

< fpbt=

<flitern = <litemn = <ptxt> <emphasize =umbered steps < /emphasize =listing in ©
User must carry out; Use the imperative voice, Each step contains an action state
(the core), consisting of a command verb plus a direct object. In addition, modif

COM+ link to may add to the meaning of the core in different ways,
XMetal 2.0 to < /ptxt> <pbd=e.g.; On the Edit menu (modifier), choose Find (action)
4.5

< I

_*I_I
%XHEML || A - MAXit Canicel |

MAXI\

Client/Server version for XML connections.
s|EJR]V]E|R
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Writer Training for Simplified English

 SMART Iinstructors
act as your mentors.

e SMART instructors show
how to use M AXIt.

« SMART instructors teach
the “tips and tricks’ and

Instructor-led seminars or how to write SE.
Computer-based Training

SMART has trained 3500+ writers in USA, Canada and Europe.
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The STANDBY MAGNETIC COMPASS
provides aircraft heading information. It is
intended for use if a failure of both primary
displays occurs.

STANDBY ATTITUDE INDICATOR./COURSE
DEVIATION INDICATOR SYSTEM

8) provides a visual display o
attitude and both en ruute G

Indicator (CDI)/Very ncy Omni-
range (VOR)/Distan e urmg Equipment

(DME)/Flight a&ag nt System (FMS)
navigation nd precision approach
L

The Model ADI-999 Attitude Indlc!ur
watlun

ing System (ILS) information.

Instrurﬂ

The in or may be used as a long range

standby attitude reference, during a primary
power failure, when coupled with an emer-

gency power supply. After complete loss of
power, nine minutes of useful attitude infor-
mation is presented.

STANDBY MAGNETIC COMPASS

The standby magnetic compass supplies
data for the aircraft heading. This
compass operates when there is a mal-
function in the primary systems.

STANDBY ATTITUDE INDICATOR AND
COURSE DEVIATION INDICATOR

* Instrument Landing System (ILS)

When there is a power failure, the model
ADI-999 can supply an attitude reference
for the next nine minutes. After nine

minutes, see the emergency procedures.

Audience profile: Commercial Helicopter Pilots - Global Oil Services, Utilities and Tourism.
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The benefits of Controlled English

Create six-sigma documentation.

SIXSIGMA
00000 . crossthe cultural and linguistic barriers.
* Prepare thetextsfor trandlation.
» Enhance text readability and usability.
Simplicity

o Comply to Documentation Specifications

Create world-class documentation.
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Partial list of current clients ...
Nortel Networks - Advanced Network Telephony equipment
Xerox (UK) High-speed xerographic printing
L3 Communications - Radarsfor NATO (AECMA SE)
Gables Engineering - Transponders/Avionics for Boeing/Airbus.
Honeywell Engines and Systems- Aircraft engines (AECMA/ATA)
Philips Semiconductors - Global semiconductors - The Netherlands.
Honeywell CES (Avionics) for Airbus A380 and others.

Daimler-Chryder (Freightliner Division) - Automotive

SMART has worked with 150 of the Global 500 companies.
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SMAR T

COMMUNICATIONS, INC.

909 Third Avenue, 5th Floor,
New York, NY 10022 USA
Tel +1(212) 486-1894

Www.smartny.com

FREE TEST - Visit A, Sartny. com| quickiagy
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