The SMART Text Miner is a sophisticated software
tool to extract hidden knowledge from legacy texts.

The SMART Text Miner is ideal for the creation of
terminology lists, taxonomies and glossaries for
Knowledge Management (KM), eLearning, Control-
led English, Computer-aided Language Translation,
Translation Memory, Help Desks, Global Call Cent-
ers, Six Sigma QA, Technical Training, Customer
Relationship Management (CRM), Research, Busi-
ness Intelligence (BI) and Litigation Support.

The SMART Text Miner, Version 3.0, does a labor-
intensive task in minutes, not months. The tool is
easy-to-use with a click-and-point interface.

The SMART Text Miner
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reads these formats:

e Microsoft WORD2000

e WordPerfect2000

e FrameMaker6.0/7.0

e XML & Corel XMetalL

*  Arbortext Epic SGML

e HTML Web pages

e Interleaf ASCII texts

e All ASCII texts
(Multiple languages)

*  Data base text extracts

e Help files

e Audio transcriptions

e Custom formats by request
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In the example, the SMART Text Miner identifies computer terminology to create a custom, Controlled English

dictionary. The SMART Text Miner also finds the small problems that can cause the expensive errors.

con ll e d The SMART
ENGLISH cveiopea by e

software team at
SMART Communications, Inc. This unique
tool was designed to create dictionaries for
Controlled English programs.

The MAXit Checker and the SMART Translator
software are examples of tools that use the SMART
Text Miner output. Customers continue to find other
uses in the fields of Knowledge Management, Linguis-
tics and Natural Language Processing.

How to Learn Text Mining . ..

SMART offers classes on the use the SMART
Text Miner for lexicography, terminology
extraction, categorization and Knowledge Man-
agement. SMART offers either a text mining
service or software licensed on a server.

To request costs and information, contact our head miner:

BMB ET 909 Third Avenue, 5th Flr.
COMMUNICATIONS, INC. New York, NY 10022 USA

Tel: +1(212) 486-1894 Fax: +1(212) 826-9775
Email: miner@smartny.com www.smartny.com
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